E-Commerce

Connect to the World




Where Are We Headed?

e E-Commerce Current Trends
* E-Commerce Future

* Are You Ready? . J.
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E-Commerce - Trends

* Omni-channel — Web, Mobile, Smart Assistants, Physical Store

* Mobile Device
* 44% of Retail E-Commerce was Mobile in 2019 (54% by 2021)
* 82% Smartphone users consult their phone on purchase they are about to

make
* ROBO - Research Online Buy Offline — US adults spend over 3.5 hours per
day on mobile phone

* Customer Self-Service
* 67% of Millennials prefer to shop online rather than in-store
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E-Commerce - Future

e COVID-19 — Zero-Touch Customer Sales & Servi

* Content Rich
e Content Marketing to Drive Web Traffic
e Social Media
* Video of Products
 Voice Shopping

* B2B — website now ahead of phone and email it o ¢

Most Significant Growth Opportunity’
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Voice Shopping
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E-Commerce
Zero Touch
Account
Management
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= Stick ' n Carve - FunPack (3
Stickn Sheets)
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Retail Price: $3:89
Sale Price: $2.59 - Ends Midn

B Free Ground Shipping on Orders $60+ (US Only)

Click to Enlarge, Hover to Zoom ] 365-Day No Hassle Returns

Description

Sulky Stick 'n Carve is a thin, flexible, transparent, sticky-back water soluble material that fits like a glove and securely sticks
on any dry, round or flat surface without taping. Stick 'n CarveQ is the first, truly-new innovation for carvers of all skill levels
because it completely eliminates the bothersome, time-consuming, un-fun part of the pumpkin carving. Simply print or copy a
design onto a sheet of Stick 'n CarveC, peel off the release sheet, stick it on a pumpkin, and carve. It stays on securely
through the whole carving process and then wipes off easily with a wet cloth when you are done. Enjoy Stick Z'n Carvel long
after Halloween is over because it is also perfect for fruit carving, vegetable carving, wood carving, and other carving crafts
Backing or Topping: Topping

Color Name: White

Color Number: 30
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Hide & Seek

Hide & Seek
$89 usoD

SELECT SIZE:
[ ] LO - For bills shorter than 74mm
R| C h c on t en t | e
( X X X I K XK X |
with ~

Video First

j\S
Everything stays as slim and streamlin
as possible. Plus one more card slot

OUR LEATHERS & MATERIALS
SHIPPING AND DELIVERY

3 YEAR WARRANTY

with added security

Traditional in appearance, progressive in features. The Hide & Seek is for those
who want more out of their wallet, while remaining true to existing aesthetics.
Holding all of the money and cards you could need, it helps separate items you use
more often from those that are important but needed less. The unique hidden flap
means large bills can be concealed from view, while the flat pack storage section

helps stack away cards in a secure location.
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I c o n e n . Properties (SW)
Quantity available

- Southware EEES
Data Bt

Equipment

Order

Weight

Volume

User field 1

User field 2

User field 3

User field 4

Jser field 5 0.000

User field 6 0.000
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101MDWO06X04/001

Attributes Search & SEO

Rich Content S

Auto change-over:

- Attributes RS

Chosen Blade Type @
Fixed

Brand name
dentia

hite

Efficiency
Filter size:
Height:
Keypad lockout
Latch type
Material

Mounting location:
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Price Overrides
B o n u s Ro u n d Type Key1 Amt / Multi Muiti Of Start Mult/Amt 1 Mult/Amt 2 Override Price

¢ (192934 - 192934 ( Multiplier List Price 1701/ 1 / 0.00
= ' u s t o m e r ¢ (141291 - 141291 A1 - DA1 Multiplier List Price 1/01/ 5 0.00
¢ 765 - 35765) (DA1 - DA Multiplier List Price 1/01/ 1 I 0.00
(] [ ] e 84807 - 84807) (DA1 - DA1 Multiplier List Price 1701/ 12/31/ . 0.00
p e c I fl c ¢ 84839 - 8 ) (DA1 - DA Multiplier List Price 1101/ 31/ 7 0.00
1 7 4537 (DA1 - DA Multiplier List Price 1701/ 1 / 0.00
- - ¢ 1 1 (DA1 - DA1 Multiplier List Price 1101/ 12/31/9999 X 0.00
rl c I n g ¢ 1 1 ( (DA1 - DA1 Multiplier List Price 1101/ 12/31/9999 0.00
e 81 -8 (DA A1 Multiplier List Price 1101/ 121317 0.00
Multiplier List Price 1/01/ /31/2999 64 0.00
Multiplier List Price 1101/ 1 / 7 0.00

Multiplier List Price 1101/

Multiplier List Price 1101/

Multiplier List Price 101/

Multiplier List Price 1101/

Multiplier List Price 1101/

Multiplier List Price 1101/

Multiplier List Price 1701/

Multiplier List Price 1101/

Multiplier List Price 1701/

(6841 - 6841 (DA1 - DA1 Multiplier List Price 1101/

130941 (DA1-DA1)  Multiplier List Price 1701/

Multiplier List Price 101/
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Southware - E-Commerce Options

* Southware Netlink
* 34 Party Solutions

Integration with Business Solution is Critical
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Southware Netlink

» Southware Module
e Access to All Southware Data

* Proof of Concept - BYO
* Little Content Management {{f‘ l
* Not Supported as E-Commerce Solution é,@ y
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3rd Party Solutions

 Large Solutions

» Powerful Built-in or Available Functionality
* Promotion and Marketing Tools

« Can be Significant Investment

* Difficult or Impossible to Customize

* Minimal Integration Links to ERP

* Double Entry Maintenance

» Key Missing Features
» Customer Account Details
« Offline Account Status & Purchase History
« Southware Customer Specific (Override) Pricing
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3rd Party Key Considerations

« Data Sync vs. Manual Processing
» Customer Specific Pricing vs. Standard Pricing
« Payment Pre-Auth/Capture vs. Sale Charge Only

Can Your E-Commerce Solution Scale?
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Southware & Big Commerce

‘£COMMERCE

Content & Web Commerce Interface

Big Commerce

W
)é') SouthWare

ERP Business Solution

Warehouse & Shipping

* Eliminates Double Entry Finish Big Commerce

Order from Southware

Payment
Capture

et e

 Powerful Links to Southware

« API Options for Deeper Solutions V= = = = = = = = = = = = - \4




E-Commerce - Are You Ready?

“The will to win is not nearly so important
as the will to prepare to win.” _vince Lombardi

Are You Prepared for
Zero-Touch Customer Sales & Service?
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Questions

Connect with your
Southware Solution
Partner
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LILELLE CURT LB I

cazy. Southware

TrucCommerce »

Do business in every direction
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