
www.truecommerce.com

ORDER PROCESSING AUTOMATION WITH TRUECOMMERCE

Reed Houston – Channel Account Executive
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GLOBAL PARTNER TO GROW WITH

EUROPE
62 employees
Primary office in 
Copenhagen

UK AND IRELAND
145 employees 

Primary office in Coventry

NORTH AMERICA
341 employees 

Primary office in Pittsburgh

CHINA
30 employees
Primary office in 
Shanghai

$115M
2020B 

Revenue

92,000
Trading 
Partners

13,000
Active Customers

560
Employees globally
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Buying and selling

used to be simple…
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eCommerce 

Sales
Marketplaces

Selling On 

Amazon

Retailer Drop 

Ship Program

INCREASE YOUR SALES…



INTEGRATION GATEWAY
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Retailers Storefronts Marketplaces
Order 

Automation
Fulfillment & 

Carriers
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92,000+ TRADING PARTNER LIBRARY

http://dealcetera.com/wp-content/uploads/2010/06/safeway-logo.jpg
http://4.bp.blogspot.com/_AcBUSVxs82w/TFVdGYDboJI/AAAAAAAAgR4/_c-lukeMzlY/s1600/Whole_Foods_Market_Logo.png
http://www.sapspuddin.com/Stores/harris-teeter-logo1.jpg
http://www.opentext.com/media/img/giant-eagle-logo.gif
http://blogs.effinfunny.com/wp-content/uploads/2007/12/target-logo-2.jpg
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WHICH AMAZON’S DO YOU SUPPORT?
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WHICH MARKETPLACES DO YOU SUPPORT?
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MY CUSTOMER HAS A CURRENT WEBSTORE!

O
rd

e
rs

S
h
ip

m
e
n
t 
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PROBLEM - NOT ALL MY CUSTOMERS ARE EDI!

PROBLEM! 
I still receive orders from customers 

via email and attachments!!! 
They have to be manually reviewed and entered!
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PROBLEM SOLVED!

O
rd

e
rsSOLUTION!

TrueCommerce Integrates customer orders 
received via email with attachments 

(PDF, CSV, XML, etc) directly into Southware
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Tc.net

Network
Transaction 

Manager

Mapping Integration 

Map

SCALABLE & EXPEDITED ONBOARDINGWhy TrueCommerce?  Scalable & Expedited Onboarding

http://blogs.effinfunny.com/wp-content/uploads/2007/12/target-logo-2.jpg
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ONE PARTNER - TRUE MANAGED SERVICE

61
Multi-protocol support to 

ensure compliance 

Managed Connectivity

2Trading Partner Mapping 

X12 | EDIFACT | XML | 

Files | API | e-Commerce

Managed Mapping

5 Map Updates, Integration 

Updates & Connectivity 

Changes are included!

Included Maintenance

43SouthWare Order, Invoice 

Integrations

Managed Integrations

Disaster Recover and full 

backups without the need 

for hardware or installations

Disaster Recovery

Direct phone support, email 

support & customer center 

access.

One Support Team  
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• Integrated key business documents for sales automation
• Sales – Inbound orders & outbound invoice automation

• Meeting compliancy for all sales channels
• Need to be compliant to meet retailers EDI requirements
• Ability to send\receive required documents and fields
• Produce compliant GS1 labels and packing lists

• Reduce high cost of manually entering orders and other business documents in the ERP and 
online portals

• Eliminate managing multiple trading partner portals.  Consolidated through one solution.

• Lower VAN\Network Bills

• Reduce data entry errors caused by manual entry which can lead to costly chargebacks

• Unpredictable order volume – it can be very difficult to keep up with manual entry which can 
require additional resources or overtime for users to keep up processing documents manually to 
manage and reduce lead time.

• The need of hiring an EDI specialist to implement and maintain trading partner maps and 
requirements.  Hiring and building the knowledge of EDI in house can be very costly.  
Leveraging a managed service solution like TrueCommerce removes the need for users having to 
understand EDI Segment\Elements, mapping specs…etc.

• Eliminate purchasing and maintaining expensive EDI infrastructure – with on premise solutions, 
managing server, database and maintenance can be costly and time sensitive to keep an on 
premise solution stable

BENEFIT FOR YOUR CUSTOMERS
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Reed.Houston@TrueCommerce.com

Reed Houston – Channel Account Executive

Presenter: Greg Bellis
Vice President of Sales Engineering, Integrations

724.308.5929

Live Solution Demonstration

Join Us On September 15th @ 

2:00pm ET

Don’t Miss Out On The $100 

Amazon Gift Card Giveaway On 

The 15th!


