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Portals – Basics

• Integrated Browser – All Southware and more
• Stand Alone Browser – Limited Functionality – Great for
• Sales Reps
• Executives
• Analysis & Reporting
• Not Great for Heavy Processing 

• End of Day / End of Month
• Accounts Payable
• Payroll, etc.
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Portals – Requirements

• Southware Revision 15 or Higher
• Current CMSS required for all features
• Windows Client/Thin Client required for integrated portals

• Web Server Configured on Southware Server
• IIS or Apache

• Public IP Address or Domain Name
• (for remote browser‐based access)

• Security: Firewall / Proxy / SSL Cert / VPN
• (considerations for remote browser‐based access)
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Portals – Value

• User “Home Base”
• Southware Application Access (integrated browser)
• Inquiries & Drill Arounds
• Data Entry & Transactions
• Custom Menus, Inquiry and Processes
• Simple, Efficient, Easy to Learn

SPAwebinar
www.southwareanswers.com



Portals – Takeaways

• What processes need to be simpler in your business?
• What data should be pulled forward and readily available for users?
• How could I transform my business – making it more efficient, 
accurate and profitable?
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QuickScreens Main Portal



Portal Navigation



Inquiry & Reporting



Roles



Roles Portals - Examples

• CEO
• CFO
• Sales Manager
• Service Manager
• Technician
• Dispatch
• Buyer
• Customer Service

• Inventory Manager
• Order Entry
• Payroll
• System Admin
• Warehouse
• Director
• Auditor
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CashFlow – Bank Deposit



IS – Select for Billing



AR – Enter Payment (Cash Rec)



AP – Enter Bills (Payments)



PO – Planner Portal



PO – Approval Portal



TW – Collections



TW – CRM / Opportunities



Mobile Tech & Sales Portals



Tech Management & Mapping



Transaction Portals - Examples

• AR ‐ Collections (TaskWise)
• AR ‐ Cash Receipts
• CF ‐ Bank Deposits
• AP ‐ Invoice Processing
• IS ‐ Enter Order
• IS – Select for Billing Portal
• IS – Pricing Review

• IS – PO Approval Portal
• IS – PO Planning Portal
• IS – Point‐of‐Sale
• SV – Enter Service Orders
• Mobile Tablet
• Sales Portal
• Order Entry
• Service Tech
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Personalize Your Portals

• Add New Fields
• Add New Links
• Add or Modify Web Grids
• Add or Modify Portals
• Add or Modify Processes
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Custom Job Monitoring



Custom E-Commerce Manager



Custom Service Return Portal



Custom Service Expense Billing



Custom Service Billing Summary



Customer Inventory Management



Customer Inventory Management



So… What Can You Do?
• Establish Primary User Navigation Using Commonly Understood 
Browser
• Combine Data from Various Sources onto Single Portal
• Extensive Inquiry & Reporting
• User Friendly Transaction Processing
• Create Customized Data Entry & Transactions Portals
• Remote Browser Based Access to Your SouthWare Solution

• What Can You Imagine?
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Questions



Be a Southware Genius


